
 

 
 

LIMITED WARRANTY 
 
Vital Technologies warrants the Aqua-TEC Dehumidification Unit to be free from defects in materials 
and workmanship subject to the terms, conditions and limitations stated herein: 
 

TERMS 
Our warrant to you is that all components (except as excluded) shall be covered for a period of (1) year 
from system start-up or (1) year and (90) days from the date of shipment, whichever comes first.  This 
warranty also extends to all factory-supplied accessories.  This warranty shall be limited to the supply 
of a new or rebuilt part for that part that has failed because of defect in workmanship or component.  
Replaced parts are warranted only for the time remaining within the original equipment warranty 
period.  Labor and shipping costs are not included and shall be the responsibility of the owner. 
 

CONDITIONS 
This warranty is subject to the following conditions: 
1. The unit must be properly installed and maintained in accordance to the Vital Air “ Aqua-TEC 

Installation, Operation and Maintenance” manuals provided with each unit. 
2. The unit must remain in its original installed location.  This warranty is not transferable in the event 

that the equipment is sold and transferred to a new location. 
3. This warranty shall not apply to any component that has been tampered with, altered in any way, or 

has been subject to misuse, negligence or accident. 
4. Vital Technologies reserves the right to inspect components deemed defective.  Should the 

inspection find failure of the component caused by anything other than workmanship or defect, then 
the component shall become billable and a handling fee shall be applied. 

5. Warranty Registration and Start-up Forms are supplied with your unit.  The unit must be registered 
with Vital Technologies within (20) days of start-up. 

6. The following parts and components are excluded from warranty:  belts, filters, driers, fuses and 
refrigerant 

7. This warranty shall be null and void if defects or damages result from the unauthorized opening of 
the refrigerant circuit, tampering with factory set controls, or operating the unit outside the original 
design conditions. 

8. Vital Technologies reserves the right to withhold warranty from units in payment default. 
9. All warranty coverage described herein must be preauthorized by Vital Technologies. 
 

DISCLAIMERS 
All implied warranties, including, but not limited to, warranties of fitness and merchantability, are limited to the duration of 
this warranty.   Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not 
apply to you. 
 
Force Majeure: Vital Technologies will not be liable for delay or failure to provide components under this warranty due to 
government restrictions or restraints, war, strikes material shortages, acts of God or other causes beyond Vital Air control. 
 
Any and all incidental or consequential damages are expressly excluded from this warranty.  Some states do not allow the 
exclusion of incidental or consequential damages for personal injury, so the above limitation may not apply to you for certain 
damages.  This warranty gives you specific legal rights, and you may also have other rights that vary in accordance with local 
legislation.  No person or representative is authorized to make any warranty or assume any liability not strictly in accordance 
with the foregoing.  This limited warranty is intended to comply with all applicable provisions of the Magnuson-Moss 
Warranty Act and the Federal Trade Commission (FTC) Regulations. 
 
Inquiries regarding warranty matters should be addressed to Vital Technologies, 1400 Hotel Road, Auburn, ME 04210 
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